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Disability Nottinghamshire has much to celebrate this 
year, despite a challenging economic climate. 
The annual report shows our activities over the past  
financial year.   It details how we’ve made progress 
against our strategic aims, how Disability Nottingham-
shire is organised and how we’ve funded our work and 
supported our members. 
 
It has been a very busy year for the Charity, a balancing 
act has been required to ensure relevant identified ser-
vices are delivered successfully alongside financial re-
straints.  
 
This is a testament to our team, which includes my fellow Trustee Directors, 
staff and 25 volunteers, who all have shown total commitment and support to 
what the Charity aims to achieve.  
 
Thus ensuring the impact of our work goes far beyond those we help directly 
and includes family, friends, carers, students, professionals and the wider 
community. 
 
 Volunteers are crucial to the work of the Charity which could not run without 
them.  They willingly give their time and expertise for free, carrying out many 
tasks including key management roles.  They are willing to train and update 
skills on a regular basis. 
Volunteers have completed 300 hours of formal training and 125 hours infor-
mal training. Contributing £6,408 of in-kind learning and development to en-
hance their skill-set to complete tasks within the Charity.  The overall volun-
teer worth of hours contributed to their roles equates to £53,000 over a year. 
Throughout the year our team has consistently exceeded the targets set by 
our funders and kept within set budgets. 
 
During this accounting year the Trustee Directors, staff and volunteers have 
also reviewed the Charities Strategic Business Plan (2016 to 2017), and 
agreed the annual delivery plan for period 2017. 
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This process has included issues of medium and longer term spending, alongside 
the funding plan to monitor the progress of the organisation.  It helped to identify 
the Charities planning to determine the process for consultation for the 
preparation of a new 3 year Strategic Business Plan 2018 -2020. 

 

Following a consultation process we have completed and produced the Strategic 
Business Plan 2018 to 2020, plus we have updated the Funding and Annual 
delivery Plans for this cycle.  

 

Our strategic planning has needed to reflect and evolve the changing world 
disabled people and/or those managing chronic long term illness now face. 

 

This includes the impact of legislation to Welfare Benefits and Pensions reform, 
issues related to accessible accommodation, employment, poverty and access to 
premises, goods and services. 

 

In addition our constantly changing society, its ethics, and the now prevalent use 
of the Internet and the advancement of social media all have had an impact.  

 

Plus increasing restrictions on Local Authority spending available for social and 
community care services, and the ever-increasing pressure due to high clinical 
demand on Health Service budgets.  Resulting in a tightening of criteria to enable 
people to access social care and health support. 

 

Overall the community and voluntary sector have also experienced cuts to 
funding, sadly leading to the reduction in the availability of services to the 
community.   

 

It is therefore vital that as a User Led Organisation, we continue to develop 
services using the information from service user feedback forms, and wider 
consultation with partners and stakeholders.  Plus gather and monitor data that 
can fully record the impact of change on the lives of people in the community we 
represent.  

Across all aspects of the charities work, we have experienced an ever-increasing 
demand for advice, information services, and outreach community support across 
Nottinghamshire.   
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Overall  in this reporting year 1221 people have contacted Disability 
Nottinghamshire for a range of help, disability advice, welfare benefits, 
appeals and other services, this includes 200 people who have required 
complex case work support.  
 
User led work is now firmly imbedded within the Charities services. 
The Charity has continued to work across the County to encourage a user led 
ethos and to assist, for example, individuals, self-help groups and single issue 
groups to feel more confident and become better informed about opportunities 
to influence policy, consultation or services which have previously been hard 
to reach or unobtainable.   
 
We have achieved Disability confident Employee status (period 14 October 
2016 to 12 October 2018).   
The Charity continues to seek partners to deliver quality services in 
Nottinghamshire.  We are part of a successful partnership led by Advice 
Nottingham involving 18 public, voluntary and community sector organisations 
across Nottinghamshire and Derbyshire to develop a financial inclusion 
project, funded by Big Lottery and the European Social Fund (D2N2).   
 
The aim is to assist those in poverty and who are facing financial exclusion to 
get access to mainstream financial products and improve their financial 
capability skills.  The project commenced January 2017 and will continue until 
September 2019.  From this we have been able to appoint to a post of a 
Personal Navigator (Money Management) there is a good service user 
response. 
The project is supporting the most vulnerable and financially excluded 
people in our area with ‘one to one’ support to help improve their financial 
management and skills.  The project encompasses a wide range of diverse 
communities and individuals. 
 
The Charity is also funded through Money Sorted in D2N2 to deliver and 
provide specialist support across Nottinghamshire and Derbyshire to the 
partners and representative groups to help them work effectively and have a 
better understanding of Disability Awareness.  Included in the project delivery 
are to, create and deliver workshops, offer support, advice and 
information, explore opportunities for joint working and to provide a directory 
of support services. 
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The Charity was successfully awarded 3 years funding from Big Lottery for the 
Reach Out Nottinghamshire Plus Project (R.O.N. +).  It was born out of the need 
for a holistic approach to empower people with disabilities and long term 
health conditions and their carers.     

This highly successful 3 year project ended on 4 January 2018 and has allowed 
the Charity to respond to the rising demand for a specialist welfare benefits 
and money maximisation advice service, including appeals, advocacy, training 
and peer mentoring support.  As well as operating in our two Mansfield advice 
Hubs, Outreach Advice Surgeries operated from Meden Vale Surgery, The Well 
at Retford, Rosewood Community Mental Health Unit and Northgate Mental 
Health Unit in Newark.  Wherever possible volunteers and team members have 
endeavoured to continue with Out-reach support.  

 

In addition RON Plus project provided financial education workshops and 
support a range of county wide peer support groups.  Overall the service was 
provided to 1141 people and in the 3 years of the project life £2,600,000 was 
gained in welfare benefits and successful appeals for our clients.  

Via peer mentoring, training and support, 3 individuals obtained employment 
and 80 % of service users stated they felt more confident to look at further 
training/work and their overall well-being had increased. At the end of the 
project 2 small craft groups developed during the project were also supported 
to become more user led and self-sustaining. 

“Our Voice” Community Choir has continued to develop and is inclusive 
regardless of ability.  The aim is to unite people through music, and promote 
the potential of people with disabilities and their wellbeing.  

This year the choir held a very successful Summer Concert and Christmas 
Carol Service, both were very well supported by family, friends and the wider 
public.  The Choir has grown and benefited greatly from Nottinghamshire 
County Council - Arts Grant Funding (2016 to 2018) and their own fund raising 
activities. 

 

A grant from the Big Lottery Awards for All has been awarded for one year.  
This funding is enabling the Charity to upskill and support the training of 5 
volunteers (to ensure the continuation of the service at the end of funding) and 
introduce a Sign Posting Plus Service which will help individuals to access 
other services, with the added support where appropriate to make contact on 
their behalf until the Service User is able to act independently.  
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The past year has been an active one for the Charity, we have endeavoured to 

operate our organisation as effectively and efficiently as possible.  We could 

not operate without the financial support of all our donors, fundraises and 

grant funders.  It is not only critical to paying our rent, accommodation and 

utilities but the vital continuation and development of services relevant to and 

requested by the community we serve. 

The Charity recognises that funding grants are short term, however always try 

to work toward sustainability of them post funding by promoting a well trained 

volunteer base.  We recognise that the impact of the 10 year economic 

financial down-turn continues, grant funding and fundraising ourselves is now 

highly competitive. 

Future Plans  

Although times remain financially challenging the Charity plans to continue the 

activities outlined above in the forthcoming year subject to satisfactory 

funding.  It will also continue to seek funding to develop plans and services 

identified within the communities we serve, working wherever possible with 

other partners to support delivery of quality services.  It will also continue to 

focus on a range of fundraising activities. 

We believe equal access to our services is vital for our success and vital to 

community wellbeing.  Therefore we will continue to strive to learn, adapt and 

break-down barriers. 

Regards 

 

 

 

L Carter 

Chairman 

Signed for and on behalf of the Board of Trustee Directors of Disability 

Nottinghamshire 
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Events 
  

 

Carers Road Show Event 

Gary with Trevor, the 

carers event organiser. 

Gary delivering Disability 

Awareness training at the 

NHS non-clinical staff  

event. This training was 

delivered to approximately 

300 people. 
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Money Sorted in D2N2  
Event 

  

As part of  the Cross 

Cutting Project we have 

been providing  

Disability  Awareness 

Sessions across  

Derbyshire and  

Nottinghamshire. 
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CORE Information and Advice 
I would like to open by thanking our funders, 

Nottinghamshire County Council Grant Aid to help us 

deliver a confidential service to people with disabilities, 

long term health conditions also carers and 

professionals. 

We currently receive referrals from GP surgeries and 

the local Job Centre Plus. 

The Core Service has operated from Botany Avenue, 

Park Road Resource Centre and our office at Rosemary 

Street. We have advised and seen over 1000 clients 

helping with their welfare benefit advice enquiries, 

holidays, access information and benefit form filling 

especially transitions of  late. We are still helping people 

with appeals as they move from Disability Living 

Allowance to Personal Independence Payment and are 

not in receipt of  the correct benefits. Employment 

Support Allowance is also another benefit we have helped clients with, this is 

due to a number of  clients being found fit for work and having to claim 

Jobseekers Allowance whilst awaiting for their appeal.  This support has 

helped people claim their correct benefits averaging over £200.00 per week. 

All our volunteers and staff  have regular training to keep within the 

guidelines of  legislation.  We have a team that works tirelessly and 

effortlessly to maintain the level of  advice given to our clients. We would like 

to give a big thankyou to all of  our volunteers, without them would not be able 

to carry on delivering our service. 

Case Study 

Mrs F called into Disability Nottinghamshire to look at a Change Of  

Circumstances on her PIP award in May 2017.  We helped her to complete 

the form and she was successful at getting enhanced mobility and enhanced 

daily living allowance, making an annual award of  7233.00. 

Ivan Smith 

Michelle Baird 
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Reach Out Nottinghamshire Plus (RON+) 

The Ron+ Project has been funded by the National 

Lottery, the last reporting date (4th January 2018) sees 

the end of  the project 

The project was successful in supporting disabled 

people and their carers living in the county of  

Nottinghamshire (Not the City) it was successful in 

enabling the majority of  people to have a better 

chance in life by avoiding financial exclusion. The 

project aimed to assist participants to take control of  

their lives and give them the tools to reduce reliance on 

welfare benefits support.  

We achieved this by offering a holistic and practical 

approach to the difficulties our clients were 

experiencing. The project assisted 1,141 individuals 

and many group’s sessions over the lifetime of  the 

project with many people having repeat sessions this 

figure exceeds 3,000 advice sessions over the lifetime 

of  the project.   

We offered a comprehensive package of  welfare 

benefits support as well as a comprehensive peer 

support program. In the last year of  the project we held 

several consultation events we have included the 

feedback from the main event in the report.  

RON + — Peer Support Case Study – Ms A 

Ms A was referred to the peer support group in August 

2015 by the community mental health team. Ms A had 

been receiving support from Community Mental Health 

Worker but this support was coming to an end, and the 

Support worker identified that Ms A would continue to 

need support post the end of  her 6-week support.    

        Continued overleaf 

Gary Baird 

Simon Mee 

Claire Staples 

Leah Hill 
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Ms A suffers with anxiety, panic attacks and depression as well as other 

physical illness therefore found it difficult to get out and was finding herself  

becoming more isolated. 

Ms A came along to the peer support group initially with her support worker 

and was supported by myself  within the group once the support worker 

could no longer attend. During her time with the group we discussed her 

conditions, what she would like to do and how we can help her achieve this. 

Ms A’s main concern that she felt isolated and lonely only interacting with 

her close family.  

As Ms A has Fibromyalgia we discussed and identified the local groups that 

can offer support, advice and swimming therapy at King Mill Hospital. With 

support  Ms A attended her first Fibromyalgia group, but felt that the group 

was too large for her to cope.  Therefore needed to get more comfortable in 

small groups first and then perhaps she would feel more confident to attend 

again. 

Over the last two months, Ms A has been supported to attend a two-day 

budgeting course to support her with developing her confidence and how to 

manage her money. This has been a big step for Ms A as it also involved trav-

eling to an unfamiliar venue, using public transport and meeting new people, 

all of  which was something that Ms A would not have considered several 

months ago. 

Ms A now has one to one support from a Peer Mentor and will be supported 

to attend Take Charge Workshops to further develop her confidence, sup-

port her to engage with the Fibromyalgia Support Group and this will identify 

other opportunities for engagement in addition to continuing to attend the 

peer support sessions. 

Ms A also received support with her PIP Application. 

             Continued overleaf 
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Ms A had an appointment originally to have her PIP form reviewed.  It was 

evident that a lot of  pertinent information was missing, so we revised the 

forms together.   

Following the completion of  the form Ms A received a letter advising her 

that she would need to attend a face to face assessment In Nottingham, this 

was something that was very uncomfortable for Ms A due to the nature of  

her disabilities, we were able to speak on Ms A’s behalf  with her permission 

and arrange a home assessment. 

Results 

In terms of  financial worth the project realised £2,600,000 (2.6 million) in 

Welfare Benefits for those that used the RON+ service. 

We would like to take this opportunity to thank all those involved in the 

RON+ Project both volunteers and service users and in particular Chris 

Townhill (volunteer) who always made himself  available to help us when 

needed. 

In February we held a combined celebration and “what next” event with a 

view to submitting a further bid to take this work forward to the next stage 

this involved some of  the participants of  the project and staff  and volun-

teers of  Disability Nottinghamshire. We used this event as a team building 

exercise which took the form of  a murder mystery themed afternoon.  

It is with great sadness that we say goodbye to the RON+ project as of  4th 

January 2018, however we hope that sometime in the future we can once 

again obtain funding to continue this work. 

Project team:  Gary Baird and Simon Mee (Welfare Benefits Advisor) 

    Claire Staples (Peer Mentor Coordinator) 

    Leah Hill and Lucy Boneham (Project  Admin Support) 

    Chris Townhill (Volunteer Advisor) 
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D2N2 Money Sorted 
 

 

Money Sorted in D2N2 is a financial inclusion project 
funded jointly by The Big Lottery and The European 
Social Fund. 

The project aims to improve the situation of  those who 
are economically inactive or registered unemployed by 
providing them with tools to improve their financial 
capabilities, access products that can make money 
management easier, improve their incomes and reduce 
outgoings. Disability Nottinghamshire are a partner and have a Personal 
Navigator (Money Advisor) in post with the remit of  focussing on those with 
disabilities or long term health conditions who want to improve their 
financial situations. 

The Project went Live on 16 January 2017 and is scheduled to run until 
September 2019. 

During the lifetime of  the project it is projected that 152 participants will 
enrol and receive help to improve their circumstances. During the period of  
this report the Personal Navigator had signed up 10 participants and steps 
had been taken to help them improve their financial skills and increase their 
surplus incomes. 

The project aims to assist participants from all over Derbyshire and 
Nottinghamshire and  so far, up to period ending 20th February 2018,  
Disability Nottinghamshire supported 27  people through their individual 
financial plans. 

 

Disability Nottinghamshire are still able to support this project through the 
Money Sorted in D2N2 grant, we are currently hosting Alison Parnell as a 
Personal Navigator.  Alison is employed by DHA but she is based at the Park 
Road Resource Centre.    Please contact the office on 01623 625891 for 
further details. 

Dan Staniland 
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“Our Voice” community choir 

 “Our Voice” Community Choir aims to unite people 
through music and showcase the potential of  people 
with disabilities, raising public awareness of  the skills 
and abilities of  people with disabilities, and supporting 
the development of  stronger social networks.  The choir 
is inclusive regardless of  ability and is open to anyone 
who has a disability or long term health condition as 
well as their carers, family and friends living in 
Mansfield and surrounding areas. 

 

During the last year the choir has worked towards many 
public performances , such as Christmas carols at 
Kings Mill Hospital and Four Seasons Shopping Centre, 
in addition to working with St. Peter’s Church in 
Mansfield to deliver a Christmas event.   

Members of  the choir  said that they enjoy seeing the 
audience “smile and be able to join in” and feel it is “a 
good way to become included in society”. 

Members of  the choir were asked what impact their 
involvement in the choir had had on them personally, 
below are some examples of  the responses received. 

 I enjoy the choir immensely.  We have all embraced 
the challenge. 

 The choir is so important to me and the other 
members.  It gives us confidence and it is very 
sociable, happy and friendly. 

 It is therapeutic, uplifting and fun. 

 It’s the highlight of  my week, and most weeks it’s the only  day I get out.  
I get to enjoy the singing and to socialise.  I am a recluse by nature but 
love my choir day. 

 

The Choir continues to progress and has plans to perform in care homes 
across Mansfield, as well as at Mansfield Job Centre’s Defrazzle Café and 
Disability Nottinghamshire events. 

Claire Staples 

Leah Hill 

Robyn Gargas 
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Money Sorted In D2N2 

As part of  Building Better Opportunities (BBO) project which is a 

£15,000,000 (fifteen million pound) scheme funded by The Big Lottery and 

ESIF (European Social Fund), we are working with the Money Sorted 

Partnership which is comprised of  13 organisations, mostly delivering direct 

advice and help on a range of  subjects.  We are 

working across Derbyshire and Nottinghamshire. 

 

Overview 

Our role is to provide specialist disability support to the 

other partners in order to help them work more 

effectively with disabled people which in turn will 

enable the project to meet its targets for working with 

diverse groups.  We are also tasked with promoting 

and sharing best practice ultimately leaving a legacy 

of  specialist knowledge.   

 

We are also tasked with helping partners to have 

understanding and empathy for specific issues 

disabled people face and to be aware of  appropriate 

solutions and support available to them. 

We have participated in a DWP led Disability confident 

event (specialist support) in Newark and produced the 

first two newsletters.  We have visited Derbyshire Law 

centre and advised on access issues and had meeting with Derbyshire 

Unemployed Workers Association. 

We have also produced a Disability Etiquette guide for the partnership. 

 

We are in the process of  producing the  support services booklet, however, 

we can say with some confidence that all of  the partners are striving to be 

Disability aware and we are only too pleased to help them on that journey. 

 

Leah Hill 

Gary Baird 
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People are at the centre of  everything we do 

 
It has rebuilt my confidence in so-
cial and work based issues, I feel 

more committed to completing 

I have increased confidence 

and it has highlighted 

strengths which will improve 

employment prospects & 

voluntary opportunities. I’m 

feeling more hopeful than I 

have for a long time  

I am now in receipt of 
enhanced mobility and care, I 

couldn't have achieved this 
without the help and support 

from Disability 
Nottinghamshire. 

Thank you. 

 
I feel more 
confident  

 
I have realised that I am my 

biggest critic and I need to be 
nicer to myself, I can see a 
light at the end of the tunnel  

I feel committed, 

confident and 

believe I have the 

ability to achieve 

and succeed in 

what I want  
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Case Studies 

 

 

A Service User had an appointment at our Rosemary Street office and was advised 
and supported by one of our fully trained Volunteer Welfare Benefits Advisers.  The 
Service User had chronic health problems, they explained that they had received 
sometime ago a PIP (Personal Independence Payment) form through the post to be  
completed and were overwhelmed by the sheer size of the form, especially as a first 
application.  The thought of even opening the form was too much, hence it was left 
for sometime.  They explained they had limited resources available, so having 
access to a computer or broadband at home was not a priority for them.   

At the time, their energy levels and motivation to complete the form were at their 
lowest.  The Service User commented that some of the questions in the form were 
so personal  and appeared intrusive.  The client also had family pressures to deal 
with, also in need of care and support, family members were not in a position to 
help, they led restrictive lives, both socially and financially.  Any visits away from 
home for this Service User had to be carefully planned as low self-esteem was a 
common factor for them. 

Fortunately, Disability Nottinghamshire were able to offer support by the way of our 
Form Fill help, this part of our service delivery and assistance is so important for  
our Service Users.  Sometimes reluctance to complete a form will see benefits 
cease and in extreme cases can lead to the use of food banks and possible eviction 
from their home. 

Service user Mrs E called into see us at Disability Nottinghamshire for help to 
complete her PIP (Personal Independence Payment) form in January 2018.  She was 
successful and was awarded Enhanced Daily Living and Enhanced Mobility, this 
generated and income of £8,500 over a year. 

Service user Mr C received support from Disability Nottinghamshire when the DWP 
requested that he migrate from DLA (Disability Living Allowance) to PIP (Personal 
Independence Allowance).  He had a medical and was successful and awarded 
Standard Daily Living and Enhanced Mobility, this was the equivalent to his award 
on DLA.  This generated an income of £7,000 over the year. 
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Statistics: April 2017 - March 2018 
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A Volunteers journey. 

 

I have an enduring mental health condition, called a bipolar disorder. I had 
become very ill for some time and was unable to work, but with support 
from mental health services, I found I was recovering well. 

As part of  my recovery I began looking for volunteer opportunities. I had a 
professional background in managing local authority services for adults 
with disabilities, and wanted to engage with something that would use the 
skills and experience I had developed over the years. 

  

I successfully applied for a role within Disability Nottinghamshire. Here I 
have found many opportunities to work within a warm and supportive envi-
ronment; to use and develop professional skills within the field of  support-
ing people who have a disability, one which I am passionate about. Volun-
teering with Disability Nottinghamshire has been an interesting and at times 
challenging experience, but with the support and flexibility that have al-
lowed me to manage my own needs as a person with a disability, and my 
own ongoing recovery. 

  

I now sit on the board of  directors / trustees for the charity. Some time ago, I 
had completed a Masters of  Science degree in managing public services. 
This year I have started a doctoral studies programme, researching man-
agement issues within the public/ voluntary sector. My mental health condi-
tion remains a challenge, but I believe my experience of  volunteering for the 
charity has helped me overcome many of  these challenges, and I hope will 
continue to do so. 

  

Tim Holloway. 
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Victoria   

 

“My name is Victoria Winterton, I volunteered for Disability Nottingham-

shire during the summer of  2011. As a volunteer I carried out admin tasks, 

updated social media and learnt how to edit the website. I also carried out 

research tasks, helped with fundraising and any other tasks that came my 

way.  

 

I’m now a Charity Manager at The Health Tree Foundation a charity for the 

NHS in Grimsby, Scunthorpe and Goole. The charity has a turnover of  £1.8 

million and supports over 350,000 people living in the region that use our 

hospitals every day. We provide specialist equipment in our hospitals, 

brighten up patient and environments and many other things that go above 

and beyond what our NHS can provide.  

My time at Disability Nottinghamshire provided me with a great foundation 

for my career. We launched our social media platform from scratch and 

have over 2,000 followers and can regularly reach engagement of  over 

10,000 people in our community. We launched a website that manages our 

grant making system and we now receive grant requests over 400 times 

year. All of  this was easier getting in to because I’d started to become  

familiar with it at Disability Nottinghamshire.  

 

Finally Disability Nottinghamshire is a charity that has fairness and  

integrity in its bones, it’s about empowering people and working hard to 

get rid of  inequalities. These are values that have stayed with me and will 

stay with me for the rest of  my career. Thank you Disability Nottingham-

shire. “ 
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A big thank you to all our funders 

 Big Lottery Fund 

 Big Lottery Awards For All 

 Greggs Foundation 

 Nottinghamshire County Council 

 National Lottery and European Social Fund 

 Elliott Lodge 8569 

 Ashfield Chapter No. 2412 

 Sir John Eastwood foundation 

 Mary Potter Convent Hospital Trust 

 “Our Voice” Community Choir  

 Tesco Charity Trust 

 Andy Timmons 

 Katie Watson 

And everyone who gave Disability  

Nottinghamshire donations  

or raised funds for the charity 
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Park Road Resource Centre 

53 Park Road 

Mansfield Woodhouse 

Nottinghamshire 

NG19 8ER 

 

Advice Line: 01623 625 891 

 

Admin/Office: 01623 658 060 


