
  

“If it wasn't for Disability Nottinghamshire we never 

would have got our finances in order. Fantastic 

Service” - service user 
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Welcome to the annual report of  Disability Nottinghamshire, which I am 

pleased and privileged to present. 

Since the last report, there has been the ever-increasing demand for advice, 

information, services, and outreach support across the 

community we serve. This has required a careful 

balance between the availability of  funding and human 

resources. 

In response, there has been continuous development 

of  services, using the information from service user 

feedback forms and wider consultation with our 

partners and stakeholders.   

The charity has continued to seek partners who can 

deliver quality services in Nottinghamshire. A funding bid - in a partnership 

led by Advice Nottingham involving other public, voluntary, and community 

sector organisations - is currently in development.  If  successful, it will 

support the most vulnerable and financially excluded people in our area with 

‘one to one’ support to help improve their skills and financial management. 

Work has continued across the county to encourage a user-led ethos and to 

assist, for example, individuals, self-help groups and single issue groups to 

feel more confident and become better informed about opportunities to 

influence policy, consultation or services (which have previously been hard 

to reach or unobtainable).  

This year, and with quality of  services in mind, we have been reassessed 

and awarded Investors in People.  
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The assessor commented: 

“It is my genuine pleasure following a thorough assessment to confirm 

that Disability Nottinghamshire continues to meet the Investors in 

People Standard. The organisation, employees and volunteers were a 

delight to meet and interview .The passion for the core aims of  the 

charity is evident in every plan, thought and action. There is no doubt 

that if  the organisation was not constrained financially they would be 

assessed against and achieve significantly more than the core 

standard.” [sic] 

We want to offer our congratulations to all staff  and volunteers who 

supported the assessment process. 

The Welfare Reform system continues to impact on our service users.  It has 

been a difficult time both for individuals and families. Our core services have 

seen an increase in enquiries from parents and carers regarding children 

with disabilities. These services could not exist without the support of  

volunteers who are willing to train and update their skills on a regular basis.  

For example, our core service volunteers have completed a total of  287 

hours of  formal training and 123 hours informal training. 

Across all aspects of  the charity’s work, we have also seen increase in 

referrals from service users with mental health issues, regarding access to 

services and Welfare Benefits Advice. We have also experienced a growing 

lack of  support for people with learning disabilities in these matters. 

This decrease in support may be linked to the stresses of  welfare reform, 

uncertainties around benefits, and changes to Health and Social Care policy. 

Whilst statutory agencies seek to improve efficiency, and more information 

is placed online and via call centres, this can create additional stress for 

some of  our services users.  

In addition, it has become harder to obtain initial benefits for our service 

users, which has also led to an increase in appeals’ work. 

With this in mind, the charity has recognised that it needed to develop a 

more sensitive and appropriate approach in support of  these service users.  
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The charity sought, and successfully received, funding from the Rathbones’ 

Trust. Six training workshops were provided so that staff  and volunteers 

could develop their understanding of  mental health, and issues surrounding 

learning disabilities and equality. 

This additional training helped the charity to identify other ways to improve 

and support its work in the future.  

To enhance our core service, Lloyds Foundation for England and Wales 

provided funding to Disability Nottinghamshire from 8th September 2014 to 

7th September 2016. This enabled the charity to provide additional part-time 

Welfare Benefit Advisor hours to work with volunteers in providing advice 

and information. It allowed us to offer a tailored service, with one-to-one 

appointments for completing forms, and providing support and guidance 

with appeals. I am pleased to report that this project has currently 

overachieved all of  its agreed targets by nearly one hundred per cent.  

We also received grant funding from the Coalfields Regeneration Trust, for 

the period 1st December 2014 to 30th November 2015. This enabled the 

charity to support additional part-time Welfare Benefits Officer hours, 

working with volunteers and providing additional training. This has 

enhanced our ability to support people with disabilities, carers, and 

professionals with advice, appeals, and advocacy.  It has also increased the 

capacity of  our drop-in advice service at The Rosemary Street Advice Hub 

and Botany Park. During this short time period we received a total of  171 

enquires, contacts, and case work.  

The charity was successfully awarded 3 years’ funding from Big Lottery for 

the Reach Out Nottinghamshire Plus project (R.O.N. +). 

The R.O.N.+ project has now completed its first year. It has allowed the 

charity to respond to the rising demand for a specialist welfare benefits and 

money maximisation advice service - including appeals, advocacy, and peer 

mentoring support. 

These outreach support services now operate at Meden Vale Surgery, The 

Well at Retford, and Rosewood Community Mental Health Unit and Northgate 

Mental Health Unit in Newark. 

Year 1 targets were met; the charity responded to 1287 service users   
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In addition, the R.O.N.+ project provides financial education workshops, and 

the setup and support of  a range of  county-wide peer support groups. 

These provide a local forum for people with disabilities to share, learn, and 

take control of  their own lives. Volunteer recruitment and training is also 

underway to enhance this work. This will ensure the long-term viability of  

the support once funding comes to an end.  

The R.A.I.S.E project, funded by the Peoples’ Health Trust, provided peer-

mentoring support. This aimed to help create a stronger and more involved 

network of  people who are affected by a disability, impairment, or long-term 

health condition in the Ravensdale area of  Mansfield. The specific purpose 

behind the R.A.I.S.E project has been to encourage participation, and 

facilitate healthier and more active involvement amongst disability service 

users, thus strengthening the local community. This successful project 

ended with participants moving onto other aspects of  development, for 

example joining the Our Voice Community Choir. 

The Our Voice Community Choir has seen an increase in its membership. 

The aim has been to unite people through music, and promote the potential 

and well-being of  people with disabilities. So far, there are fifteen members 

in the choir. In addition, some individual members are now taking on support 

roles - for example, as treasurer and secretary. The choir held a very 

successful and well-attended Christmas Carol Service this year, and the 

choir is now planning another concert. 

The charity also wishes to acknowledge the grant support that it received 

from Mansfield Building Society, Tesco Charity Trust, and Masons Bank of  

England Lodge. The choir has grown and benefited greatly from grants and 

its own fund-raising activities, and now hopes to gain greater independence 

and sustainability. 

From this report, it is clear that the past year has been an active one for the 

charity. We have endeavoured to operate our organisation as effectively and 

efficiently as possible. We could not operate without the financial support of  

all our donors, which is not only critical to paying for our rent, 

accommodation, and utilities but is also essential for the continuation and 

development of  services relevant to, and requested by, the community we 

serve.   
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The charity understands that funding grants are short-term, and has 
therefore endeavoured to increase its own fund-raising activity. It also 
strives towards improving the sustainability of  projects once funding runs 
out, by promoting a well-trained volunteer base. 

We rely on the hard work and dedication of  both a small team of  regular 
staff  and the many volunteers who support the charity in delivering its 
services. The impact of  our work goes far beyond those we help directly and 
improves the well-being of  families, friends, and carers.  

As ever, this has been a year of  challenge, achievement, and getting on with 
the job. We have been supported by our strong willingness to work as a 
team, our optimism in a more positive future, by our sense of  humour, and by 
endless cups of  tea and biscuits! Without such dedication, none of  the 
above would be achieved—especially set against the backdrop of  reduced 
funding and increasing demand for services.  

I also wish to put on record my appreciation of  my fellow Trustee Directors, 
and thank them for all their efforts during what has been, on occasions, very 
demanding times. 

As a charity, we believe equal access to our services is vital for our success 
and vital to community well-being. We will therefore continue to learn, 
develop, adapt, and break down barriers wherever we find them. 

 

For, and on behalf  of, the Trustee Directors. 

 

 

 

 

 
L Carter 
Chairman 
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Events, fundraising and promotion 
  
The following pictures show examples of the type of activities the charity is involved in: 

“Our Voice” Community Choir 

Christmas carol concert 2015 

Choir rehearsals 
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Fundraising thank-you to all our supporters  
“Our Voice” 
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CORE Information and Advice 
 
We would like to thank all staff and volunteers who have 
contributed to the running of the CORE service over the past 
twelve months. 

During this period, we have helped and advised a total of 2135 
service users, with a total benefits’ gain of £542,269.98 (with a 
further estimated £608,705.40 still to confirm). We are extremely 
proud that this money both increases personal independence 
and goes back into our community. 
 
The CORE service is funded by Nottinghamshire County Council 
and Lloyds foundation England and Wales. This funding helps us 
to provide a high quality information, advice, and support 
service to the residents of Nottinghamshire. It helps to increase 
awareness, understanding, and knowledge of the benefit system 
and its processes; it also includes a wide range of information 
directly related to disability. We provide support to our outreach 
service team which operates in local communities across the 
county, and we support service users throughout the benefits’ 
and appeals’ systems, by completing various forms and 
gathering evidence.  

We are working closely with Framework and the Mansfield 
District Council Housing department to help their clients obtain or retain their eligible 
benefits. Suitable service users will also be signposted to our in-house peer support 
group, choir, or training workshops. 

The CORE service is always in high demand; our appointment diary is always booked up 
two to three weeks in advance, and we work tirelessly to cater to all service users who 
require our help and support - no matter what their situation or circumstances. 

We would like to end our report with a huge thank-you to all those who have continued to 
support our services. We would not be able to run this successful, reliable service  
without our team of dedicated staff and volunteers. 

Finally, we would like to take this opportunity to thank our funders - we would not be able 
to continue to offer this fantastic service without their funding, help, and support. 

 

 

Ivan Smith 

Leah Hill 
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Reach Out Nottinghamshire Plus (RON+) 

The RON+ project is funded by the National Lottery. 

The project aims to support disabled people and their carers 
living in the county of Nottinghamshire (with the exception of 
the city). It aims to enable people to have better chances in life 
by avoiding financial exclusion, improving life opportunities, 
and improving their general health. The project aims to help 
participants take control of their lives, and give them the tools 
to, where possible, reduce reliance on welfare/benefit support. 

The project achieves these aims by offering a holistic and 
practical approach to the difficulties currently encountered by our services users. We 
offer a package of duel support, i.e. we deliver a comprehensive 
benefits’ advice service, combined with a varied package of 
peer support programs. 

During the reporting period we have achieved the following: 

The RON+ benefits’ team has dealt with 369 people who, 
between them, have contacted us 994 times during this 
reporting period. Most of these enquiries were related to 
benefits. 

We also attended a number of community groups, and as a 
result have been able to advise a further 266 people.  

We have realised an actual gain of £488,591 in welfare benefit 
payments for our service users and an estimated gain of 
£135,000 in further, as yet unconfirmed, benefit payments. 

We currently have outreaches in Newark, Retford, Church 
Warsop and Ollerton, and will shortly be planning group advice/
peer support promotion events in several other areas of 
Nottinghamshire. We continue to work with the statutory and 
voluntary sector, and we have a good rapport with health 
services. We currently represent Disability Nottinghamshire on 
the Citizens’ Representation Panel of the Clinical Commissioning 
Group Mansfield and Ashfield 

Peer Support Program: 

During the past 12 months we have delivered work-focused peer 
support groups in Mansfield and Mansfield Woodhouse and delivered workshops that 
have helped people with long-term health conditions achieve their desired outcomes.  

 

Gary Baird 

Simon Mee 

Claire Staples 
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We have delivered the following workshops and training sessions: 

 Coping with change in your life 

 Controlling and exploring your emotions 

 Confidence 

 Commitment 

 Budgeting 

 Independent Living Fund 

 Disability awareness 

 Introduction to benefits 

 Tax credits 

 

Participants have progressed onto additional workshops and support groups. These are 
delivered internally in addition to external courses and workshops (such as mindfulness 
and computer skills). Participants have reported increased confidence and greater 
willingness to progress, as shown in the following statements: 

 

“My confidence has increased and the course has highlighted my strengths which 
will improve my employment prospects” 

“I feel committed and confident” 

“I can see a light at the end of the tunnel” 

 

Following engagement with the project: 

 163 participants reported that they now felt more confident in their ability to learn. 

 162 reported that they were able to access more activities in the community. 

 76 participants felt more confident about access training, volunteering or work.   

 73 participants felt that barriers preventing them access working, volunteering, or 
training had been removed. 

The RON+ team would like to take this opportunity to say a BIG thank-you to all those 
who have supported us in the past year especially our dedicated volunteers and the Big 
Lottery. 
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Coalfields Regeneration Trust  
 
We received funding from the Coalfields Regeneration Trust for 
a part-time senior welfare benefits advisor. This enabled us to 
liaise with the core service and offsite community outreach 
surgeries - offering a delivery service on welfare benefits to 
people with disabilities, their families and carers. In addition to 
this we have advised other professionals and students within 
Nottinghamshire. This funding also covered revenue costs, 
training, and publicity. 

The project ran from 12th January 2015 to 11th January 2016. 

Six volunteer advisers undertook training in a variety of areas, 
and helped to deliver an exceptional service. 

The appeal service has helped service users to prepare for appeals. This has been highly 
successful with a success rate of ninety per cent.  

The project has exceeded its targets working alongside professional bodies. These 
include the local Job Centre and Framework, who have been referring their service 
users to us as their first port of call to deliver a more in-depth level of welfare benefit 
advice. This was identified after we gave a talk at the Jobcentre Plus, which explained 
what services Disability Nottinghamshire has to offer. 

The project saw a total of 284 service users, and increased their income by an annual 
total of  £215,000. In addition, service users received £120,000 following successful 
advice on appeals. We also provided people with general advice on a variety of disability-
related topics. 

I would like to give a big thank-you to all of the volunteers, the Trustee Director Board, 
and staff.  

 

Michelle Baird 
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People are at the centre of  everything we do 

Wonderful service, couldn’t ask for 
better, helped us so much. 

Disability 

Nottinghamshire  has 

helped me on numerous 

occasions, I have always 

had a successful outcome 

I have been awarded standard 
rate for both components of 
PIP. You have been a brilliant 
service and I couldn’t ask for 

more.  

Really helpful 
service and I will be 
using you again if I 

have too.  

Successful PIP appeal, thank 
you 

Brilliant service, 

would definitely use 

again. 
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Case Studies 
 
 
 

Service user Mr ‘A’ was a professional businessman who unfortunately had a stroke in 
early 2015. This led to a lack of confidence, poor memory, and a feeling of vulnerability 
with nowhere to turn. Mr ‘A’ initially came to us for financial advice, and we helped him 
to make a claim for both Personal Independence Payment and Employment and Sup-
port Allowance. Our advisor helped him to complete both of the relevant forms. The 
claim was successful, and enabled him to gain financial independence.  

With our support and guidance. Mr ’A’ has been able to access activities within the 
community to help support his condition; for example, he is now volunteering with The 
Stroke Association.  

Mr ‘A’ also signposts other relevant members of the Stroke Association group to us for 
support. Mr ‘A’ is also considering joining our in-house Peer Mentoring Support Group 
as his next step towards independence and recovery. From here, he will be able to ac-
cess workshops to regain his confidence and self-esteem, with the opportunity to seek 
further volunteering or become ready for work. 

Mr ‘A’ has expressed his gratitude on numerous occasions, commending us on our ser-
vices and the difference we have made to his life. 
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Volunteering - Case Studies 
 
 
Name: Robyn 

Volunteer role: Administrative assistant 

“I've been a volunteer administration assistant at Disability 
Nottinghamshire for approximately two years. In that time I 
have gained valuable skills and experience undertaking 
tasks in the office such as using the database, managing 
Disability Nottinghamshire's social media and updating the 
website.  

However, what I feel I have gained most is confidence, which 
has helped me to achieve and grow both at Disability 
Nottinghamshire and in my life generally.” 

 
 
 
 
Name: Elaine 
Volunteer role: Advisor and Trustee  

“I have been a volunteer with the user led Disability 
Nottinghamshire for over ten years now. I work as an 
adviser for approximately 2 to 3 hours per week and 
thoroughly enjoy being able to help our service users with 
their enquiries. I enjoy assisting people with their 
applications for various benefits like Personal Independent 
Payments and Employment Support Allowance.   

I get immense satisfaction in being able to help them and 
the knowledge that I have hopefully made a small 
improvement to their lives is very satisfying. I look forward 
to many more rewarding years with the charity.”  
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Statistics: April 2015 - March 2016 
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A big thank you to all our funders 

 Big Lottery Fund 

 Shaw Trust 

 Lloyds Foundation England and Wales  

 Peoples Health Trust 

 Coalfield Regeneration Trust  

 People's Postcode Trust "Our Voice"  

 Nottinghamshire County Council 

 Andy Timmons 

 Tesco Charity Trust 

 And everyone who gave us a donation or 

raised funds for the charity 
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Unit 15, Botany Park 

Botany Avenue 

Mansfield 

Nottinghamshire 

NG18 5NF 

 

Advice Line: 01623 625 891 

 


